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Wastewater Lateral Repair & Replacement Program 
Wastewater Lateral R&R Program 

Phase 1  
DRAFT August 2, 2016 

 
OBJECTIVE 
 
The City Wastewater Utility is to participate in reimbursement of lateral pipeline repairs 
and replacements within the Rights-of-Way (ROW) or City Wastewater Utility 
easements. Phase 1 is expected to be corrective in nature but prevention of pipeline 
failures using trenchless technology is also encouraged. 
 
BUSINESS CONDITIONS 
 

1. Homeowner and businesses are eligible. Homeowners and businesses must pay 
for all repairs and replacements, the City Wastewater Utility will reimburse 
eligible repairs and replacements. 

» Activities to clean out root infestation or blockage are not eligible 
(Insurance with Dominion Virginia Power is recommended for this 
function). 

» Repair of laterals on private property is not eligible but replacement of the 
lateral from the structure to the ROW is (replacement all the way to the 
wastewater main is highly encouraged however). 

» Landscaping is not eligible for reimbursement. 
 

2. The City Wastewater Utility will reimburse property owners for a portion of the 
work when repairs are in the ROW only and when replacements are of a physical 
nature installing or inserting new pipe.  
 

3.  When the existing lateral and water service line are in the same trench, relocation 
of the water service is eligible for reimbursement up to the maximum 
reimbursement allowed (See Reimbursement Allowance Table). 
 

4.  Repairs and Replacement must not be the result of property owner’s abuse or 
fault. 
 

5.  Reimbursement for replacement is a one-time obligation of the City Wastewater 
Utility. 
 

6.  City will not be the responsible management entity. The property owner must 
provide the management and be fully responsible for selecting the private 
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contractor and for the quality of the work performed by the property owner’s 
contractor. 

 
7. Participants must follow Program Requirements: 

a. Demonstrate the existing condition for Preventive Trenchless Projects. 
Demonstrate existing condition and need for repair and/or replacement 
for Corrective Projects. Demonstrate via use of a closed circuit televised 
recording of the interior pipeline provided to the City for review. Verify the 
quantity of Work to be accomplished. 

b. Provide at least two private contractor proposals or quotations for the 
repair and/or replacement to the City Wastewater Utility for approval of 
the best proposal to assure balanced unit pricing and quality work. 

c. The property owner or private contractor must obtain necessary City 
Permits and related inspections. 

d. Agreement with private contractor must include a two-year warranty. 
 

8. City will provide Program Description to local Contractors, Applicants and post 
on web. 
 

9. City will collect horizontal and vertical control at a future date for purposes of 
GIS. Private contractor will collect and provide to City depth of pipe invert at the 
edge of easement or curb based upon a known surface reference point. 
 
 

REIMBURSEMENT ALLOWANCE TABLE 
 

Condition 
%City/ 

%Owner 
Maximum 

Reimbursement 
   
1. Replace from the Main to the Building 100%/0% $5,000 
2. Repair or replace in the ROW Only 50%/50% $5,000 
3. Replace entire length on Private Property Only 25%/75% $2,500 

 Note: Public Works Director will decide if extenuating circumstances 
 warrant different reimbursement percentages on a case-by-case basis. 
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